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Introduction 

During your tour, you will visit quite a few monuments and sites and, due to the 

popularity of certain monuments, it is advisable to pre-book certain entrance tickets 

online, in advance of your tour. 

In particular, the Alhambra in Granada is one of Europe’s most visited sites and 

tickets that include entrance to the  Nasrid Palaces within the Alhambra Complex, 

sell out many weeks in advance at popular times. 

As such, as soon you confirm your booking with us, we email you simple instructions 

for you to purchase your entrance tickets for the Alhambra Complex and request 

that you forward us a copy of the pdf file you will receive that contains the tickets. 

In addition to the Alhambra entrance tickets, there are also some other popular 

monuments that it is worthwhile to purchase your entrance tickets online. 

These are: 

 Seville Cathedral 

 Real Alcazar of Seville 

 Mesquita in Córdoba 

Lustau Sherry Bodega (only applicable for the Ultimate Andalucia tour or 

Western Andalucia tour extension) 

The following instructions contain links to the sites you need to go to and purchase 

your tickets. 

IMPORTANT - Please note that we only provide links to the ‘official’ monument 

websites to purchase tickets. There are many other websites who claim to sell 

‘official’ tickets, but we do not recommend purchasing from any site other than the 

official monument site, since some may well be fraudulent sites. 

We have been led to believe that ‘Walker Tours’, who appear in many search 

results, may be a Scam site claiming to sell official tickets to several monuments in 

Andalucia.  

Always purchase from the official monument website, not sites that simply claim to 

sell official tickets. 

Do not simply make an internet search for ticket sales for any monument, as there is 

a strong chance that fake ticket websites will be included in the search results.   

The instructions contain the sample screens that you will navigate to make the 

purchase. 

Please note that some of the monuments offer age related discounts that may be 

applicable. 
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Wherever you are asked to provide ID, this will be your passport 

number and, for site security reasons, you will need to have your original passport 

with you when you visit the monuments. 

Tour Andalusia Tour Leaders do not accompany you into any monuments, there are 

strict regulations governing this.  

There are audio guides available for rental at the larger sites if you wish to have one.  

Our approach is to let you explore and enjoy the monuments at your own leisurely 

pace and then, before or after your visit, you can read more about them in detail 

should you desire. 

We will let you know by email which day/date and time is required for any visit. 

For other monuments you may wish to visit during your tour, you will just purchase a 

ticket at the entrance. 

Typically entrance fees for monuments in Andalucia represent good value with 

prices ranging between €3 and €15, so for all monuments, including the Alhambra, 

we recommend considering a budget of around €80 per person, in total. 

If you want to book a licenced monument guide to give you a private tour then let 

us know, since we have some contacts.  

However, the vast majority of our guests prefer to enjoy exploring the monuments on 

their own at their own pace, with or without an audio guide.   

mailto:info@tourandalusia.com


 

 

Tour Andalusia Limited – 5 Brayford Square – London – E1 0SG – United Kingdom 
Tel 07928 495328   e.mail info@tourandalusia.com   Company Number 13526246 

 

Seville Cathedral (visit duration around 50 minutes) 

Click on https://catedraldesevilla.entradasdemuseos.com/ 

 

`  

Select Cathedral & Giralda visit, you can choose with or without Audio Guide as you 

prefer, and click BUY. Then select the day of the visit and the time. 
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Select the number of tickets you require. Note discounts for over 65. 

Tick the ‘I have read and accept conditions’ box And go to checkout. 
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Complete the personal information, tick the have read conditions box and click ‘GO 

TO CHECKOUT’ 

Note. There is a little bug in the system that only allows numeric entry in the Postal/Zip 

Code field. If your postal code is alphanumeric, just use 12345. 

 

 

And now make payment by Credit/Debit Card. 

You will receive your entrance tickets by email, as a pdf file attachment. 

Please print them out and bring with you and also forward this file to 

info@tourandalusia.com 
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Real Alcazar Sevilla (visit duration around 90 minutes) 

Click on https://realalcazarsevilla.cliqueo.es/en/ 

Click on Visit the Real Alcazar of Seville 

 

 

Select the day for the visit 
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And then the time, click on ‘Seats Available’. You may have to click on ‘Show More’ 

to see the afternoon timeslots. 

 

 

Select the quantity of tickets you require and for General Admission. Note. Discount 

for over 65. 
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And now click ‘Finish Purchase’ in your cart 

 

Complete the personal information form for each visitor: 

Nombre    =  First name 

Apellidos   = Surname 

Tipo de document   = Document type (select ‘Passporte’) 

NIF, NIE, Passaporte…… = Enter your Passport number 

Pais    = Country 

Edad    = Age (range from drop down list) 

Tick ‘I have read and accept terms box’ in the Purchase Summary and click ‘PAY’ 
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Complete your Credit/Debit Card details on the payment screen and you will 

receive your ticket by email, as a pdf file attachment. 

Please print them out and bring with you.  

Also forward a copy of the file to info@tourandalusia.com  
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Mesquita Córdoba (visit duration around 50 minutes) 

Click on https://mezquita-catedraldecordoba.es/en/ 

 

Click on ;’Buy tickets’ 

 

 

Click on ‘Buy’ for Córdoba Cathedral – Mosque Entrance 
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Select the date for the visit (that we confirm to you by email) 

 

And the time (that we confirm to you by email) 
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And then how many tickets you require, along with any eligible discounts 

 

 

Add an Audio Guide if you wish 
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And complete your purchase with your personal and payment information, making 

sure you click any required boxes for accepting the terms and conditions, data 

protection… 
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Lustau Sherry Bodega 

Only applicable to tours that include visiting Jerez & Cádiz, such as the ‘Ultimate 

Andalucia’ tour or the ‘Western Andalucia’ tour extension.  

Click on https://lustau.es/en/visits/ and click on the Calendar icon.  

 

 

Select the day/date for the visit by clicking on the Calendar 
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Click on the ‘Cathedrals of Wine’ enter the number of tickets you want and select 

the 15.00 ‘visit and standard tasting’, click Book 
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Fill in your details and make payment by Credit/Debit Card 

 

 

Please confirm to info@tourandalusia.com when you have made the booking. 
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